boltblue

Refund claim form
(Fields marked with * are mandatory)

*Name Date

*Address

*Primary email address (Please note: We will not investigate refund claims if an email address has not been provided)

*Daytime contact number

*Mobile number charged

Reason for a refund - please give a brief description of why you are claiming a refund and include
anything that may help your claim

Evidence (if applicable) — please list the evidence you will enclose to support your claim

Please fill in the Refund Claim Form and send it together with any evidence you have
been advised to supply to Boltblue Communications Limited, 91 Peterborough Road, London
SWé6 3BU, fax it to +44 (0)207 681 3527 or email it to refunds@boltblue.com*

By completeing this form you explicitly agree to accept any refund, reimbursement, compensation, and settlement by us to you via the PayPal
service which is available (amongst other places) at http://www.paypal.com/.
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